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This document contains a Statutory Warranty and a 30-Day Money Back Guarantee provided by HX

United Kingdom having a principal place of business at 4/173-181 Rooks Road, Vermont VIC 3133,

Australia (hereinafter, referred to as “Company”, “we”, “our”, “us”). The Statutory Warranty and the

30-Day Money Back Guarantee apply only to products which are purchased in the United Kingdom. If

you have purchased our products outside the United Kingdom, please go to http://h-x.international/

and select the country in which you purchased the product. This

document applies to the self-balancing scooter “HX hoverboard” only.

Statutory Warranty

Warranty terms

1. The Company warrants this product to be free from defects in materials and workmanship and to

perform satisfactorily in household use for a period of 2 years from the date of purchase when used in

accordance with the accompanying instruction.

2. In case within the warranty period of this Statutory Warranty our product shows any defect caused

by faulty materials and/or workmanship, the Company will make arrangements for free of charge

service. If a repair is not possible or is considered uneconomical, the Company may replace the

product with the same or equivalent product or part. The Company reserves the sole discretion as to

whether to replace a product rather than repair it. If a replacement is provided the product or part

replaced becomes the property of the Company. The Company may replace parts with refurbished

parts.

3. If the product is repaired or replaced, the Statutory Warranty will not be renewed.
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4. A warranty claim does not lead to an extension of the warranty period of this Statutory Warranty.

5. This Statutory Warranty would not affect your legal rights under the applicable national laws

governing the sale of consumer goods.

6. You are responsible for using your product appropriately and for regularly maintaining and servicing

it.

What is excluded from the warranty?

7. This Statutory Warranty does not cover:

 wear and tear of the product or parts which, by their nature, can be regarded as consumable

parts;

 any defect in accessories that are not purchased from the Company;

 any defect caused by an abuse, accident, exposing the product to abnormal or extreme

conditions (e.g., abnormally corrosive conditions), failure to follow operating instructions,

improper installation or operation, lack of reasonable care or maintenance, liquid spillage, loss

of parts, misuse, maladjustment of customer controls, modification or attempted repair by a

person not authorized by the Company, negligence, and unauthorized medication;

 any defects in a product which was used for commercial purposes;

 any defects caused by acts of God (e.g., thunderstorm activity and other natural disasters),

fire, pets, transport accidents, voltage supply problems;

 entry by any insect, vermin or foreign object in the product;

 cosmetic changes that do not affect performance, e.g., discoloration of parts of the product in

the hands of the user or the effects of the use of abrasive cleaners. Such cosmetic changes are

not regarded as defects by the Company;

 any defects caused by allowing food products to build up in the product;

 any defects caused by using the product with an alternate power source (solar, inverter,

generator, etc.). The use of these power sources to power your product is not recommended

by the Company;

 any defects caused by using the product in a country for which the product was not originally

developed, manufactured, and/or approved;

 losses consequent in nature, including but not limited to loss of data or loss of business;
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Do you need service?

8. For warranty claims or after-sales support, please contact support@h-x.international.

If, after contacting support@h-x.international , the Company advises you to send the defective

product to the Company, please send the product via regular post to the following address:

HX United Kingdom

Units 8,9, 10 Parkside, Shortgate Lane

LAUGHTON, LEWES

EAST SUSSEX BN8 6DG

UNITED KINGDOM

9. When contacting a representative of the Company with a warranty claim under this Statutory

Warranty, please have available your purchase docket/receipt which serves as proof of purchase and

as proof of the date on which the purchase was made.

10. Customers should ensure that the product being returned is properly packaged to ensure that no

damage occurs  to the product during transit. To speed up the warranty claim ensure you have

included an explanation of any problems (email or support ticket print-off).

11. Should any returned item be deemed to not be covered under this Statutory Warranty, if there is

repairable customer damage a repair quote will be issued by the Company. Should the claimant not

accept the quoted repair charges, the Company will return the product but with an inspection charge

of GBP 25 inc. taxes and a return freight charge of GBP 25 inc. taxes is applicable.

30-Day Money Back Guarantee

1. Subject to the terms and conditions of this 30-Day Money Back Guarantee, you may return your

product to the Company and obtain a refund of the price of the returned product provided that you

contact the Company within thirty (30) calendar days as of the date of delivery of the product.
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If you would like to return the product pursuant to this 30-Day Money Back Guarantee, please send it

to the following address:

HX United Kingdom

Units 8,9, 10 Parkside, Shortgate Lane

LAUGHTON, LEWES

EAST SUSSEX BN8 6DG

UNITED KINGDOM

2. The Company will bear the cost of the return of the product to its warehouse or service agent

provided that you take the packaged product back to your local post office to lodge the return. The

return postage process mentioned in the preceding sentence is the only way return postage is paid for

by the Company. Collection by courier is unable to be arranged from customer’s location. If you

require collection by courier, such a service will be entirely at your own cost using your own provider.

3. In order to be eligible for a full 30-Day Money Back Guarantee, you need to send us the product:

 together with all original packaging, including brown shipping carton (i.e. as the product arrived on

your doorstep). The Company will not provide additional packaging for lost or damaged original

packaging. If the original packaging has been discarded, the customer must supply adequate

packaging to safely return the product. Any product returned without original packaging will still

be accepted, however, the postage costs to and from the customer cannot be refunded.

Consequently, the refund for products without original packaging will amount to the product cost

less return cost of GBP 19;

 reasonably clean and free of any scuffs or marks;

 without any customer damage present to the product, internal or external. Any product that is

customer damaged cannot be accepted. The Company reserves the right to refuse the refund in

relation to such a product;

 with capacity to operate in the same manner as intended and not have been opened and/or

modified in any way from its original specification unless notified previously;

 in full, with no missing parts. Products returned with missing parts or accessories (e.g. a blender

returned without a tamper or lid) will have the part replaced with a brand new one and the full

retail value of the item as indicated on the Company’s website deducted from the refund amount.

4. This 30-Day Money Back Guarantee would not affect any legal rights under the applicable national

laws governing the sale of consumer goods.
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5. To the extent not prohibited by the applicable law, this 30-Day Money Back Guarantee is not

transferable and is limited to the original purchaser.


